Whistleblowing And The
Financial Sector
Strengthening Controls To Prevent Bribery And Corruption

Confidential Whistleblowing Hotlines For
The Financial Services
In a recent report, the Financial Services Authority (FSA) warned that many banks are
failing to provide proper controls to prevent bribery and corruption, despite the high
profile introduction of the Bribery Act 2010.
Nearly half of the 15 banks inspected failed to provide an “adequate anti-bribery and
corruption risk assessment”. Only two of the firms visited had carried out an anticorruption audit.
At time of writing, the FSA is considering referring some for further investigation and
possible fines. The Dodd Frank Act, which passed into law in 2010, affects all businesses listed in the US and offers an incentivised whistleblowing process.
If the sanctions imposed by the governing commissions exceed $1,000,000, the
whistleblower can expect a reward of between 10-30%. At first glance it might seem
that this could herald a whistleblowing process motivated by reward rather than
altruism; but in 2010, The National Whistleblowers Centre submitted a report to the
Securities Exchange Commission in response to concerns regarding the Act’s potential impact on existing corporate compliance programs.
87% of these filed cases chose, in the first instance, to report their concerns internally,
either to supervisors or compliance departments. Research conducted in 106 countries by the Association of Certified Fraud Examiners shows that tips by employees
are by far the most prevalent means to detect misconduct.
For businesses that want to protect their employees and revenue it is far better to
adopt a whistleblowing process that people can trust, is communicated well and that
all information is treated in strictest confidence; without fear of reprisal.
Many companies already utilise a confidential whistleblowing hotline as a deterrent
and valuable compliance tool and the FSA strongly encourage workers
to blow the whistle internally in the first instance.
In its Bribery Act guidance, the Ministry of Justice even went so far as to recommend
whistleblowing hotlines as a means of proving “adequate procedures” are in place
to prevent fraud, theft or misconduct occurring on a company’s behalf.

Find out how Expolink’s whistleblowing hotline can
help protect your staff and business.
Contact us on +44 (0)1249 661 604

